
Collection of Personal Information and Sensitive Personal Information 

In the last 12 months, we have collected the following categories of personal information about you based on your 
specific transactions and interactions with us using the Services. For each category of information, the categories of third 
parties and service providers to whom we have disclosed the information in the last 12 months are referenced by a 
letter that coincides with the letter in the list of categories of service providers and third parties that follows soon after 
this table. 

Category Examples Disclosed in Last 
12 Months To 
 

Sold or Shared in Last 
12 Months to 
 

Retention Period 
 

Personal Identifiers 
 

Name, alias, date of birth, fleet name, 
fleet code. 
 

A, B, C, D, E, F, 
G, H, I 
 

 Duration of our relationship 
with you plus 10 years 
 

Contact Information 
 

Home, postal or mailing address, email 
address, home phone number, cell 
phone number. 
 

A, B, C, D, E, G, 
H, I 
 

 Duration of our relationship 
with you plus 10 years 
 

Correspondence 
 

Records and copies of your 
correspondence if you contact us. 
 

  Duration of our relationship 
with you plus 10 years 
 

Protected 
Classifications 
 

Sex, gender. 
 

C, D, H, I 
 

 Duration of our relationship 
with you plus 10 years 
 

Geolocation Data 
 

IP address and/or GPS location, latitude 
& longitude. 
 

B, D, E, G, H, I 
 

  

Portal and Mobile App 
Access and Usage 
Information 
 

Username and password, account 
history, usage history, file access logs, 
and user access level. 
 

D, H, I 
 

 Duration of our relationship 
with you plus 10 years 
 

Vehicle Information 
 

Your vehicle information number (VIN) 
which identifies information such as the 
model, year, and engine type of your 
Hino Truck, ownership start date, DTU 
date, ownership end date. 
 

A, B, C, D, E, G, 
H, I 
 

 Indefinitely 
 

Driving Data 
 

Data about the operation and 
performance of your Hino Truck such as 
odometer reading, engine speed, 
vehicle speed, engine coolant 
temperature, engine operating time, 
engine idle time, distance traveled, fuel 
used, fuel economy, engine operating 
time, engine idle time, distance traveled, 
fuel used, fuel economy, hard breaking 
count, sharp acceleration count, excess 
speed duration, throttle position, 
accessory/PTO fuel usage, diagnostic 
trouble codes and diagnostic 
information and other similar information 
about the operation and performance of 
your Hino Truck 
 

A, B, C, D, E, G, 
H, I 
 

 Indefinitely 
 

Of the above categories of Personal Information, the following are categories of Sensitive Personal Information the 
Company we may collect from you: 

1. Account Information (your Company account log-in, in combination with any required security or access code, 
password, or credentials allowing access to the account) 

2. Protected Classifications (sex, gender) 
3. Geolocation Data (IP address and/or GPS location, latitude & longitude) 
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Does not pertain to retrieval of files at HMC but does include the use of personal informations 


